
CREDIT COUNSELING REQUIREMENT 
 
 
The new bankruptcy reform act requires you to complete a credit counseling session with a credit counseling agency 
approved by the United States Trustee before you can file a chapter 13 case.  You are not eligible to file a bankruptcy 
unless you receive an individual or group briefing from an approved nonprofit budget and counseling agency.  
Therefore, I strongly recommend you complete the credit counseling the day you receive this questionnaire. 
 
The credit counseling session must outline your opportunities for available credit counseling and assist you in 
performing a related budget analysis.  Credit counseling is available in person, by phone or on the internet.  A list of 
approved credit counseling agencies appears below. 
 

CREDIT COUNSELING AGENCIES APPROVED BY THE UNITED STATES TRUSTEE 
 

Alliance Credit Counseling, Inc. 
15720 John J. Delaney Dr., Suite 100 
Charlotte, NC 28277-2747 
888-995-7856 
www.knowdebt.org 
Telephone and Internet 
 
Consumer Credit Counseling Service of 
Greater Atlanta Inc. 
100 Edgewood Avenue, Suite 1800 
Atlanta, GA 30303 
800-251-2227 
www.cccsinc.org 
Telephone and Internet 
 
Consumer Credit Counseling Service of 
Greater Dallas, Inc. 
8737 King George Drive, Suite 200 
Dallas, TX 75235 
800-249-2227 
www.cccs.net 
In Person, Telephone and Internet 
In Person Locations: 

1600 E Pioneer Parkway 
Suite 345 
Arlington, TX 76010 
(817) 460-0409 

8737 King George Drive  
Dallas, TX 75235 
(214) 638-2227 

100 N. Central 
Expressway 
Suite 320 
Richardson, TX 75080 
(972) 437-6252 

8070 Park Lane 
Suite 122 
Dallas, TX 75231 
(214) 363-4357 

14110 Dallas Parkway 
Suite 122 
Dallas, TX 75240 
(972) 387-2227 

400 S. Zang 
Suite 1004 
Dallas, TX 74208 
(214) 943-2075 

4322 N. Beltline 
SuiteB-207 
Irving, TX 75038 
(972) 255-0079 
Spanish available 

  

Consumer Credit Counseling Services of San Francisco 
150 Post Street, 5th Floor 
San Francisco, CA 94108 
800-777-7526 
www.cccssf.org 
Telephone and Internet 
 
Consumer Credit Management, Inc. 
28124 Orchard Lake Road, Suite 102 
Farmington Hills, MI 48334 
888-821-4357 
www.ccmcanhelp.com 
Telephone and Internet 
 
Credit Advisors Foundation 
1818 South 72nd Street 
Omaha, NE 68124 
800-942-9027 
www.creditadvisors.org 
Telephone and Internet (Spanish, Thai and Korean 
available) 
 
Credit Counseling Centers of America 
9330 LBJ Freeway, Suite 900 
Dallas, TX 
75379-8039 
800-493-2222 
www.cccamerica.org 
In Person, Telephone and Internet 
In Person Location: 

9330 LBJ Freeway 
Suite 900 
Dallas, TX 75243 

 
Debt Education and Certification Foundation  
112 Goliad Street, Suite D 
Benbrook, TX 76126 
866-859-7323 
www.debt-foundation.org  
In Person and Internet 
In Person Location: 

112 Goliad 
Suite D 
Benbrook, TX 76126 

 

L I S T  C O N T I N U E D  O N  N E X T  P A G E  



CREDIT COUNSELING REQUIREMENT 
 

CREDIT COUNSELING AGENCIES APPROVED BY THE UNITED STATES TRUSTEE 
 

Debt Reduction Services, Inc. 
6213 N. Cloverdale Road; Suite 100 
Boise, ID 83713 
877-688-3328 
www.debtreductionservices.org 
Telephone and Internet 
Spanish available 
 
Garden State Consumer Credit Counseling, Inc. 
225 Willowbrook Road 
Freehold, NJ 07728 
877-892-4557 
www.novadebt.org 
Telephone 
 
GreenPath, Inc. 
38505 Country Club Drive, Suite 210 
Farmington Hills, MI  48331-3429 
800-630-6718 
www.greenpathbk.com 
Telephone (More than 150 languages available) 
 
Hummingbird Credit Counseling and Education, Inc. 
3737 Glenwood Avenue, Suite 100-106 
Raleigh, NC 27612 
800-645-4959 
www.hbcce.org 
Telephone and Internet (Spanish available) 
 
Institute for Financial Literacy, Inc. 
449 Forest Avenue, Suite 12 
Portland, ME 04101 
866-662-4932 
www.financiallit.org 
Telephone and Internet 
 
The Mesquite Group (Jane Jolley & Partners) 
P.O. Box 2006 
Colleyville, TX  76034 
(817) 769-4069 Local 
(877) 769-4069 Toll Free 
Telephone (Spanish available) 
 

Springboard Nonprofit Consumer 
Credit Management Inc. 
4351 Latham Street 
Riverside, CA 92501 
800-947-3752 
www.credit.org 
Telephone and Internet (Spanish available) 
 
Money Management International Inc. 
9009 West Loop South, 7th Floor 
Houston, TX 77096-1719 
877-918-2227 
www.moneymanagement.org 
In Person, Telephone and Internet (Spanish, German, 
Greek, French, Arabic, Albanian, Yugoslavian, Assyrian, 
Japanese, Hindi, Malayan, Czechoslovakian, Chinese, 
Cantonese, Chaldean, Phillipino, Polish, Serbo-croatian, 
Portugese, Creole and Vietnamese available) 
In Person Locations: 

1320 S. University Drive 
Suite 200 
Fort Worth, TX 76107 

1275 N. Main Street  
Suite 101-2 
Mansfield, TX 76063 

Huguley Professional Bldg. 

1161 S.W. Wilshire 
Suite 116 
Burleson, TX 76028 

4001 Airport Freeway 
Suite 520 
Bedford, TX 76021 

 

The Vinnedge Building 
2100 N. Main Street 
Suite 224 
Fort Worth, TX 76106 

6737 Brentwood Stair 
Suite 130 
Fort Worth, TX 76112 

1500 Corporate Circle 
Suite 6 
Southlake, TX 76092 

200 Palo Pinto 
Suite 108 
Weatherford, TX 76086 

Southeast YMCA Building 
2801 Miller Avenue 
Fort Worth, TX 76104 

 
This list of credit counseling agencies may change as the United 

States Trustee approves additional providers.  This list is provided for 
your convenience and in no way constitutes an endorsement of any 

of the listed credit counseling agencies. 

The most current list of approved providers can be found at:: 
http://www.usdoj.gov/ust/eo/bapcpa/ccde/cc_approved.htm#TX 

 

REMEMBER:  A Certificate of Completion of Credit Counseling is required before you can file for bankruptcy relief 
 

THE UNDERSIGNED completed the credit counseling requirement through the following agency on the date indicated: 
CREDIT COUNSLING AGENCY USED DATE COMPLETED 

  
 

SIGNATURE OF DEBTOR  SIGNATURE OF JOINT DEBTOR 

 
 

 
 


